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IN THIS SECTION YOU’LL LEARN ABOUT:

•  Consultant Requirements

•  Policy on New Consultant’s Start Date

•  Bringing Consultants back into the business

•  The terms and conditions of your Consultant Account

•  Profit Cheque Schedule

•  How to calculate Compensatable sales

•  ABN, Income Tax & GST

•  About the Consultant Debt Policy

•  About the Company Buy Back Agreement

•  Consultant Activity

CONSULTANT REQUIREMENTS

The minimum age requirement for becoming a Consultant with PartyLite 
is 18 years of age. If a prospective new Consultant is not an Australian 
citizen, she may become a Consultant if she has a passport with a valid 
visa that allows employment from the Australian Immigration Authorities. 
PartyLite does not accept Agreements from incorporated individuals.

CLOSED ACCOUNT

Reasons for closing a Consultant Account :

1.  If a Consultant’s account has been turned over to a collection agency in 
regard to an outstanding debt.

2.  If a Consultant has held a Party and collected funds but did not send 
the Order to PartyLite to be fulfilled. If we are notified by a Host who has 
not received her Order because it was not sent for processing to the 
Head Office, the PartyLite Customer Service Department will contact the 
upline Leader of the Consultant who held the missing Party. The Upline 
Leader will then contact the Consultant to resolve the complaint.  
If a resolution is not obtained, a letter is then sent from the Head  
Office to the Host requesting copies of all the Guest Order Forms  
and a copy of the front and back of each cancelled cheque. The Host  
will then send these documents to the Leader, who will write up the 
new Party Order and send it in to the Head Office. PartyLite will not issue  
cash refunds. Profit Cheques to the Consultant will not be issued on the 
sales of the Party.

3.  If a Consultant fails to abide by any Company policy, such as submitting 
a Party under another Consultant’s name who did not actually hold  
the Party.

4.  Violation of the Consultants’ Agreement and/or not abiding by Company 
policies and procedures.

Reinstating a closed account:

A Consultant may be reinstated at the Company’s discretion if she 
performs the following:

1.  Makes payment in full to the Company’s collection agency.

2.  Remits to PartyLite any and all collection agency and legal fees incurred 
in the collection of the debt.

Following reinstatement, a Consultant will be on a “credit card/direct 
deposit only” basis.

CREDIT CARD PROBLEM RESOLUTION

The Customer Service Department at the Head Office first attempts to 
resolve any problem with credit card orders directly with each Consultant.

If a Consultant cannot be reached, an attempt will be made to contact 
the Consultant’s Leader. If, after five working days, no resolution has been 
made, the Order will be cancelled and the balance of the Party will be 
shipped. At times this schedule may be reduced to prevent delays in 
delivery.

What does it mean to be an independent contractor with PartyLite?

When you sign your Consultant Agreement, you agree that you are an 
independent business person. 

•  As such, you: n Are not an agent or employee of the Company 
and will not be treated as an employee for any Federal or State 
income withholding taxes, Social Security, Worker’s Compensation, 
Unemployment Compensation, or other employee types for tax 
purposes.

•  Agree that you cannot bind the Company to any obligation.

•  Are an independent business person free to conduct business according 
to your own methods while incorporating the Company recommended 
guidelines and procedures that are contained in the Consultant 
Agreement, throughout this Consultant Guide and any other source 
referenced in this Guide.

•  Agree that during and after your association (for a period of two years) 
with PartyLite, you will at all times positively promote and not disparage 
PartyLite, its products, programmes, representatives or personnel.

•  Agree not to promote or sell other products or services or recruit for 
other companies or other business activities at PartyLite Parties, meetings 
or other events. 

•  Agree that should you represent another company or participate in 
other business activities outside PartyLite, that any information, printed 
materials or other items obtained through your association with PartyLite 
be kept separate and not used to solicit, promote, market or sell at or for 
any non-PartyLite activity. Any use of PartyLite information to promote 
non-PartyLite business activities constitutes ‘unfair business practice’ 
which is legally actionable.

POLICY TO DETERMINE A NEW CONSULTANT’S START DATE

•  The Start Date is the date on which the Head Office receives and accepts 
all the information required to process  the Starter Party.

•   The Start Date may be delayed if the Head Office needs to obtain any 
missing or incorrect information.

•  To obtain the information, a courtesy call will be made 

first to the Consultant’s Leader, notifying her of the problem.

•  If no resolution is received from that Leader, the next upline Leader will 
then be notified of the situation.

Find out everything you need to know about your  
Profit Cheque and the terms of your Consultant Account.

YOUR INCOME AND  
CONSULTANT ACCOUNT
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•  When sponsoring a new Consultant, please be sure to fill out the 
paperwork correctly. A delayed “Start Date” may affect whether or not a 
Consultant meets a deadline for a Contest or Promotion and could also 
affect Leadership Development qualifications.

•  Consultant Agreements are legally binding contracts between PartyLite 
and a new Consultant. Once a Consultant signs the Agreement and sends 
it to the Head Office, the Company is unable to change, amend or alter 
any of the pertinent information on the Agreement.

Important: A new Consultant Agreement will not be considered valid 
unless it is signed by the new Consultant. No one else is authorised to 
sign the Agreement for a new Consultant.

BRINGING CONSULTANTS BACK INTO THE BUSINESS

Consultants who have been inactive for two or more years:*

For a Consultant to be re-sponsored by a different person, she must have 
been inactive for two or more years and cannot have any outstanding 
debt with PartyLite. The Consultant will be assigned a new ID number and 
become part of the new sponsoring Leader’s or sponsoring Consultant’s 
lineage. The re-sponsored Consultant is eligible for all new Consultant 
programmes and may participate in Contests or programmes for the 
sponsoring Consultant.

* This is calculated 27 months from the last Order.

CONSULTANT ACCOUNT TERMS AND CONDITIONS

PartyLite has created a Consultant Account* for each individual Consultant. 
You agreed to participate in this programme when you signed your 
Consultant Agreement with the Company. The following is an explanation 
of how the account works and the procedures for ordering products, sales 
aids, samples and promotional pieces.

1.  An individual Consultant Account is automatically set up for you at the 
time your signed Consultant Agreement is received and accepted by the 
Company. You will be assigned a Consultant ID number at this time to 
identify your Consultant Account and you will be notified of this number 
in your welcome letter. Please note: a Consultant ID number is assigned 
to one individual only and may not be “shared” with another individual.

2.  You agree to submit payment for each order covering at least the 
wholesale amount or higher plus other charges collected from your 
Customers. The Company agrees to receive the proceeds from your 
retail sales and to record this amount in your Consultant Account. This 
establishes your deposit balance. 
The Company will deduct the wholesale price of the products you 
purchase to fulfill the orders of your Customers, and any Host Gifts, 
sales aids or promotional items which you might not have paid for. You 
agree that the Company may deduct the total of these charges from the 
amount you have deposited. 
If you have submitted the value of your Party sales or another amount 
higher than the wholesale price, then the remaining balance (your 
profit before your expenses and bonuses) will be sent to you each week, 
along with an additional amount that represents any other profit or 
bonuses for which you have qualified. The source of each amount will be 
identified on your statement.

3.  Each time a profit cheque is issued to you, you will also receive a 
complete statement of your Consultant Account which shows the 
retail value of your Compensatable sales, the itemised charges against 
your account and the amount of profit returned to you. These account 
statements become a valuable business record for your tax purposes.

4.  You and the Company agree that your Consultant Account is established 
to assist you in the process of ordering products for resale to your 
Customers, as well as for certain promotional aids. You acknowledge 

that you purchase the products at wholesale from the Company, take 
title and ownership of the products when they are delivered to your 
Hosts and that you transfer title and ownership of the products to the 
Customers when they are delivered to Hosts.

*Otherwise known as the Consultant Purchase Credit Account.

PROFIT CHEQUE SCHEDULE 

In most cases, Profit Cheques are processed on Wednesday for orders 
received and accepted in Head Office during the previous week. There 
may be occasions where a 1 to 2 day delay is necessary.

Weekly Cheques include profit and Leader Profit Plus awards. The final 
month-end cheque also includes a Bonus award if monthly personal 
Compensatable sales are $2,800 retail value or more. Month-end cheques 
also include Profit Plus awards for eligible Team Leaders.

Occasionally at month-end profits for orders received from the first day of 
the month will be carried forward and included in the profit cheque for 
the first full working week of the following month. A schedule of relevant 
dates is published each month in ‘Shine’ and on the CBC.

HOW TO CALCULATE YOUR COMPENSATABLE SALES

To determine your monthly personal Compensatable sales activity, first 
add the retail value of all Compensatable sales on Parties submitted during 
the month; subtract any debits to your Compensatable sales, such as 
cancelled Parties and cancelled credit card orders.

“Month-to-Date Compensatable Sales” information may be found on the 
Consultant Activity page of the Consultant Reports section on the CBC. 
Total Compensatable sales may affect Bonus, Leadership award levels, 
Leader maintenance, Central Unit sales requirements, contest eligibility 
and/or recognition. 

ABN AND INCOME TAX 

It is a fact that, for some people who start their own direct selling business, 
their earnings will not expose them to Income Tax and GST liabilities. It is 
important however, that all our self-employed Consultants are aware of 
their responsibilities for registering their business with the Australian Tax 
Office and maintaining proper records.

It is recommended that you seek the advice of a professional taxation 
advisor in relation to the taxation implications of your PartyLite business, 
particularly in relation to income tax and GST obligations.

ABN AND INCOME TAX

A Consultant should have an ABN if her Profit Plus payments are or she 
expects them to be greater than $10,000:

•  in the current month plus the past 11 months, or

•  in the current month plus the next 11 months

If a Consultant has no ABN and if her yearly Profit Plus payments exceed 
$10,000, PartyLite is obliged to withhold 49% income tax from the Profit 
Plus payments. PartyLite will send this withholding tax to the Australian Tax 
Office. You will claim this as tax paid when you lodge your annual Income 
Tax Return. If your yearly Profit Plus payments are less than $10,000, you are 
not obliged to have an ABN and you will not be subjected to income tax 
withholdings. We suggest you apply for an ABN as soon as you move up to 
Unit Leader, so that your Profit Plus payments are not subjected to income 
tax withholdings.

Application forms are available from

•  The Australian Tax Office (ATO)
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•  Newsagents

•  Major Banks

•  ATO website - www.taxreform.ato.gov.au

Once you have an ABN, please advise us of your number as soon as 
possible. Please fill out the form in section 17 and send it to the Customer 
Service Department. of PartyLite Pty. Ltd.

GOODS AND SERVICES TAX (GST) 

A Consultant must register for GST if her turnover (= retail sales to 
Customers) is or expects it to be greater than $75,000:

•  in the current month plus the past 11 months, or

•  in the current month plus the next 11 months

If your turnover is less than $75,000, you are not obliged to register for GST, 
but you can voluntarily register for GST if you wish. Once you are registered 
for GST, please advise us as soon as possible. Please fill out the form in 
Section 17 and send it to the Customer Service Department of PartyLite.

Note:

You can register and obtain an ABN without registering for GST. However, 
you cannot register for GST without applying for and obtaining an 
ABN (which will be the same number but it will be recorded as a GST 
registration). If you have an ABN, you can apply for GST registration at any 
time in the future.

CONSULTANT DEBT POLICY

A Consultant will be placed on credit card/direct deposit only basis for a 
period of six (6) months, if:

1.  One payment is returned “insufficient” twice.

2.  Two or more payments are returned “insufficient”.

The time period for multiple occurrences is a rolling twelve (12) months. 
That is, if a Consultant has two or more occurrences of returned direct 
deposits within a 12-month period, she will be placed on credit card/direct 
deposit only basis. During this period, all payments to PartyLite (i.e. Parties, 
Replacement Orders, Gift Certificates, etc.) must be paid via credit card/
direct deposit.

On first-time returns, the following procedures are followed:

1.  The Consultant’s Account is charged a returned payment fee. This fee is 
currently $30 but is subject to change at any time.

2.  An alternate payment method is requested.

3.  The Consultant is sent a notification letter.

On second-time returns or multiple returns,  
Head Office does the following:

1.  The Consultant’s Account is charged a second returned payment fee.

2.  The Consultant’s Account is charged the dishonoured amount.

3.  The Consultant is sent a notification letter.

4.  The Consultant is restricted to credit card/direct deposit only basis.

5.  Profit cheques are held until the debt is resolved.

If no payment or arrangement has been made within 7 business days of 
the second letter, a third and final letter is sent. If no payment or response 
is made within 7 business days of the final letter, the account is turned 
over for collection and the Consultant’s Account is closed.

Consultant Debt may affect Awards, Promotions,  
Profits and Profit Plus

If a Leader or Consultant has a bad debt situation, PartyLite may not pay 
profits and Profit Plus until the debt is paid in full. If a Leader or Consultant 
has a bad debt situation or outstanding balance during an award or 
promotional qualification period, the Leader or Consultant may be 
disqualified and may jeopardise her standing with PartyLite.

COMPANY BUY BACK AGREEMENT

Within 90 days of the closing of a Consultant’s Account and termination 
of the Consultant’s Agreement with the Company, PartyLite agrees to 
buy back any currently marketable inventory in its original packaging and 
condition, purchased within the 12 months prior to the termination of her 
Agreement including inventory contained in the Consultant’s Starter Kit. 
This will be at 90% of the Consultant’s purchase price, less a $10 handling 
charge and less an adjustment for any Bonuses, Profits, Profit Plus or gifts 
for which the returned inventory enabled the Consultant to qualify.

CONSULTANT ACTIVITY

To be considered “Active”, a Consultant or Team Leader must submit $900 
retail value or more in Compensatable sales to the Head Office each 
business month; Unit Leaders and above must submit $1,400 retail value 
or more in personal Compensatable sales to the Head Office each business 
month beginning with the month they become Unit Leaders. 

INACTIVE CONSULTANTS

A Consultant who does not submit a Party Order for 90 days is considered 
inactive. Inactive Consultants do not receive monthly mailings.

Consultant Orders from an inactive Consultant for Catalogues and Sales 
Aids will be processed without delay. However, when the Head Office 
receives a Consultant Order for product only from an inactive Consultant, 
the Consultant’s Leader will be contacted to determine if the Consultant is 
ordering in good faith with the intent of re-starting her business.

To once again be deemed active, a Consultant must place a Party Order. If 
one of your Consultants re-activates, you may want to suggest she books 
six Parties in two weeks to regain a network of Hosts and Customers. 

Requirements for reinstatement if a Consultant becomes “inactive” - (90 
days inactivity): 

•  Notify your Leader of your intent (including names, dates and phone 
numbers of the bookings to be held within 2 weeks). 

•  Submit one or more Parties to Head Office. Purchase any Kit additions or 
literature necessary to update the Kit.

Please note: Head Office will not honour an order for Kit additions unless:

a)  A Party has been received, or

b)  Literature is also purchased, or

c)  Head Office is notified of your intention to be active by your Leader.


